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QUESTIONS: PHONE NUMBERS AND WEB SITES

n Cal Grants and other state programs, contact your high school counseling or college financial aid office, or the
California Student Aid Commission, PO Box 419026, Rancho Cordova, CA  95741-9026; (916) 526-9570
or TDD (916) 526-7542.

n Federal Student loans, contact EDFUND, PO Box 419045, Rancho Cordova, CA  95741-9045 or call toll
free 1-887-2EDFUND (that’s 1-887-233-3863). For information on Direct Loans, call
1-888-447-4460,or visit www.dlservicer.ed.gov.

n Pell Grants and other federal programs, call the Federal Student Aid Information Center toll free at 1-800-
4FED-AID (that’s 1-800-433-3243), or TDD 1-800-730-8313.  You can also request a free cassette
recording on financial aid.

n For Free Application for Federal Student Aid (FAFSA), see your counseling or financial aid office, or call 1-
800-433-3243.  The FAFSA is the basic application for state and federal financial aid. Pick up a FAFSA at
your high school, college, or public library.  Or submit the FAFSA electronically using FAFSA on the Web at
www.fafsa.ed.gov.  Call 1-800-801-0576 for more information.

On the Web
California Student Aid Commission: www.csac.ca.gov
EDFUND: www.edfund.org
Mapping Your Future: www.mapping-your-future.org
U.S. Dept. of Education’s The Student Guide www.ed.gov/prog_info/SFA/StudentGuide
FAFSA on the Web www.fafsa.ed.gov
Help completing the FAFSA www.ed.gov/prog_info/SFA/FAFSA
University of California www.ucop.edu
California State University www.calstate.edu
California Community Colleges www.cccco.edu
Assoc. of Independent Colleges and Universities www.aiccu.edu
California Virtual University www.california.edu
The Financial Aid Information Page www.finaid.org
FastWeb www.fastweb.com


